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REVENUE FORECASTING AND SALES FORCE MANAGEMENT 
USING STATISTICAL ANALYSIS 



CERTIFICATE UNDER 37 CFR 1 .8: I hereby certify that this correspondence is being deposited with the United States 
Post Service, as First Class Mail, in an envelope addressed t^JConunissioner for Patents, Alexandria, VA 223 13-1450 on 




Name: Patricia Cygan 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 



to 



Commissioner for Patents 
Alexandria, VA 22313-1450 

Dear Sir: 

Applicant submits the references listed on the attached form PTO-1449, copies of which 
are enclosed. One of the references was recently cited in an International Search Report mailed 
in a co-pending case on February 27, 2004. 

This statement should be considered because it is submitted after the mailing date of a 
final action under 37 C.F.R. § 1.1 13 or after the mailing date of the Notice of Allowance under 
37 C.F.R. § 1 .3 1 1 or after any other action that closes prosecution on the application, but before 
the payment of the issue fee. Enclosed is a check in the amount of $ 1 80.00 for the fee set forth 
in 37 C.F.R. § 1.1 7(p). This statement is submitted as certified below under 37 C.F.R. § 
1.97(e)(1) and (2) by the undersigned. 

Certification Under 37 C.F.R. 8 1.97(e)(1) 

In accordance with 37 C.F.R. § 1.97(c) or § 1.97(d), the undersigned hereby certifies that 
U.S. Patent No. 6,397,191 Bl listed on the enclosed Form 1449 was first cited in a 
communication from a foreign patent office in a co-pending foreign .application within three 
months of filing this statement. 
03/26/2004 AH0NDAF1 00000024 09575599 
01 FC:1B06 180.00 OP 
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Certification Under 37 C.F.R. § 1.97(e)(2) 



In accordance with 37 C.F.R. § 1 .97(c) or § 1 .97(d), the undersigned hereby certifies that 
to the knowledge of the undersigned after making reasonable inquiry, all references listed on the 
enclosed Form 1449 except U.S. Patent No. 6,397,191 Bl were not known to any individual 
designated in 37 C.F.R. § 1.56(c) more than three months prior to the filing of this statement. 

In accordance with 37 C.F.R. § 1 .98(a)(2), a copy of each document or other information 
listed on the enclosed Form 1449 is provided. 

Please charge any additional fees to Deposit Account No. 50-1778. 



Respectfully submitted, 



Date: P^ftvuA I'bj 7 00 <j 



Shumaker & Sieffert, P. A. 

8425 Seasons Parkway, Suite 105 

St. Paul, Minnesota 55125 

Phone:(651)735-1100 

Fax: (651)735-1102 



By: Kent J. Sieffert 
Reg. No. 41,312 
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